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How to Pay Your Water Bill Online

HINESVILLE, Ga. (Mar. 18, 2020) — In keeping with the guidelines regarding public
gatherings by the CDC, the City of Hinesville is encouraging citizens to use online and over the
phone options for paying water bills.

The City has provided citizens with step-by-step instructions and screenshots for how to do this
below.

PLEASE NOTE: If you have never paid your bill online, you will need to be issued a Customer
ID Number prior to accessing the system. This number is issued to you by the Water Department
via phone call. To be issued a Customer ID Number, please call 912.876.3564 and ask for the
Water Department.

Online Bill Pay Instructions:
Screenshots of the following instructions will be posted along with the instructions and uploaded
to our website and Facebook page.

1. Have a Customer ID Number issued to you by calling the Water Department at
912.876.3564 and registering your account. Visit cityofhinesville.org and access Online
Bill Pay from the homepage.
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2. From the Online Bill Pay Homepage, click on Online Water Bill Pay.

Create an Account - Increase your productivi nize your experience, and engage in information you care about Sign In

' EE Blcs * Online Bill Pay

Calendar

Thank you for choosing our online bill payment services. Please choose one of the links below for your online payment

# Document Center

Facilities

FAQs

Jobs

News Flash

Notify Me

Online Forms

Opinion Poll

Photo Gallery Online Water Bill Payment
Pay your City of Hinesville water bill
Quick Links Online Ticket Payment

Pay your City of Hinesville citation

3. You have now accessed our online payment system. Now it is time to access your bills
for payment. Please click Login in the center of the top navigation pane.

HINESVILLE

GEORGIA

“Home for @ Dma or @ Lifefime”

Welcome to Ci@ of Hinesville e-Government

How To Use This Site

Privacy Policy Welcome to the City of Hinesville e-Government Website. This Website allows you, the citizens

= of Hinesville, 24-hour access to city services. Initially, you will be able to pay utility bills. The
Pay Bills look, feel, and services provided through this Website will be constantly evolving and changing.
Checkout Check back often for future updates.

Send E-mail To City We take your online security seriously. Therefore, no sensitive information, including credit card
information, is stored on our web server. However, your browser must be configured to accept
cookies to conduct business on this site. For information on the City's use of cookies, review
the Privacy Policy.
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4. Enter your Customer ID Number and password. If it is your first time logging in, you can
enter your customer ID number and temporary password and update that inside your

account.

'e-Pay Home Login Forgot Password »

City of Hinesville Home
How To Use This Site
Privacy Policy

Pay Bills

Checkout

Send E-mail To City

Login
Enter your Customer Identification Number and PIN Number to login.

Using the menu to the left, you can pay outstanding bills as a guest, provided you
have a current INVOICE number from your water bill.

After 20 minutes of inactivity you will be automatically logged off.

Customer ID Number

Password

Remember Customer
Id

Login Forgot Password

5. Now you have accessed your utility billing account. Click View All Accounts, located in
the left-hand navigation pane.

—
HINESVILLE

“Home for a Dayy on a Lifebirne”

GEORGIA

" e-Pay Home S oo Out .

City of Hinesville Home
How To Use This Site

View All Accounts

Checkout

Change My PIN
Change My Information
Send E-mail To City

Successful Login

You have successfully logged into Hinesville E-Government.
You may navigate this site using the menu to the left.

If you need more detailed instructions, read How to Use this Site.
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6. This page will show you any pending bills, their amounts and the primary account
holders for the account you are accessing. To pay your bill, click the grey Pay button (in
the fifth column from the left). If you have multiple accounts, you can also click the grey
Pay All button at the bottom of the account grid.

HINESVILLE

GEORGIA

“Home fjor @ Day on & Lifefime”

fe-Pay Home— Log Out ]
')Wy Accounts

The following is a listing of all of your accounts associated with this consumer ID. Select 'Details’ to view information or make
changes to your account.

Select 'Pay' to pay your bills.

Name On Account

Account Address

Status Amount Due Pay Details

UB Account(s)

26877-101511
Master Responsible
Party

RADUNSKE, JR, BERNARD E z
146 SHAWN CT A 0.00 Pay Details

Total 0.00 Pay All

'

7. From here the payment system will have you complete your credit card information and
process your payment.

If you have any issues with processing a payment on our website, please contact the Water
Department at 912.876.3564. The City will publish information regarding our plans for
additional methods of payment as they become available.

Additional information regarding COVID-19 will be shared as it becomes available via the
City’s website and social media accounts. Please visit our COVID-19 page for the latest
information out of the City of Hinesville as it relates to our response to the COVID-19 situation



https://www.cityofhinesville.org/517/COVID-19
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in Georgia. For more information, please contact Whitney Morris — Reed, Public Relations
Manager, at wmorrisreed@cityofhinesville.org.

ABOUT THE CITY OF HINESVILLE:
The City of Hinesville was established in 1837 and is recognized as one of the fastest growing
cities in the State of Georgia in both size and population. As the largest city in Liberty County, it

serves as the county seat and is home to more than 35,000 people. For more information, visit
cityofhinesville.org.
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