HINESVILLE

GEORGIA

March 20

Temporary In-Office Procedures for
Utility Bill Paying

Effective Friday,

Beginning Friday, March 20 procedures for paying your water bill in-
person will change until further notice. The City of Hinesville
offices will close to the public and only open for utility bill pay and
new account creation from 8 a.m. -5 p.m. in the Water Department.

Here are the steps:

1.Please park in either the City Hall parking lot or the Municipal Parking Lot
(across the street from the Hinesville Police Department).

2.1f you are paying by cash, proceed to the breezeway that fronts E Martin
Luther King Drive where staff members will direct you to the line for the
building.

3.0nly 3 visitors will be allowed into the building at a time in order to minimize
exposure to our citizens and staff.

4.Proceed to the open window and conduct your business with our staff
members.

5.Upon completion, please exit the building at the direction of staff.

We thank you for your cooperation and patience at this time.

Questions about the City's COVID-19 response?
Visit cityofhinesville.org/517/COVID-19.



HINESVILLE Temporary Water Department Payment Arrangement due to COVID-19
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To implement social distancing protocol, only 3 people will be allowed into the Water Department at a time



