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NEWS RELEASE 
  

Water Department Closed Through Tuesday, October 13 

  
HINESVILLE, Ga. (October 7, 2020) – Due to an internal COVID-19 exposure, the City of 

Hinesville’s Water Department offices will be closed effective immediately out of an abundance 

of caution. Offices will undergo a thorough cleaning and are expected to reopen on Tuesday, 

October 13.  

 

In the meantime, customers are still able to reach staff for questions via phone at 912.876.3564 

and selecting the Water Department option through the automated system.  

 

To make payments, Hinesville water customers can utilize the following methods: 

• Via drop box (no cash please). There are 3 drop boxes located within the immediate 

vicinity of City Hall (on the exterior wall of the building fronting Commerce Street, in 

the Municipal Parking Lot across the street from the Hinesville Police Department and in 

the parking lot of City Hall between the building and HPD) and one drop box located at 

the Utility Clearing House on Fort Stewart (located at the Audie Murphy Soldiers 

Center).  

• Via phone by calling 884.229.2184. Please have your account number ready. 
• Via the online payment system by visiting www.hinesvillepayments.com or the link 

found on cityofhinesville.org 
 

For questions about your bill or water account, you can also email staff at 

billserv@cityofhinesville.org.  

 

All other departments located at City Hall are currently operating under normal hours and 

procedures. For more information, please call 912.876.3564.  

 

ABOUT THE CITY OF HINESVILLE:  

The City of Hinesville was established in 1837 and is recognized as one of the fastest 
growing cities in the State of Georgia in both size and population. As the largest city in 
Liberty County, it serves as the county seat and is home to more than 35,000 people. For 
more information, visit cityofhinesville.org. 
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